Cultural Competence Definition…..

“A set of congruent behaviors, attitudes, and policies that come together in a system, agency, or among professionals and enable that system, agency, or those professionals to work effectively in cross-cultural situations,” from HRSA/DHHS: Indicators of Cultural Competence in Health Care Delivery Organizations: An Organizational Cultural Competence Assessment Profile. Lewin Group, Inc., April 2002.) 

Definition Specific to Substance Abuse Prevention…..

“Cultural competence exists when a set of behaviors, attitudes, and policies are understood and considered in delivery of prevention services which allows services and prevention practice to be effective in cross-cultural situations and is demonstrated by improved outcomes in specific domains and indicators related to substance use and abuse among targeted populations(s)”.
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Domain #1
ORGANIZATIONAL VALUES

	CULTURAL COMPETENCY - ASSESSMENT TOOL:  Organizational/Agency/Program Level 

	Data Sources Reviewed_______________________________________________Date__________________________________

	Domain 1. Organizational values 

	Definition:  An organization’s perspective and attitudes regarding the worth and importance of cultural competence, and its commitment to providing culturally competent services.

	Indicator
	Low organizational values (1)
	Moderate organizational values (2)
	High organizational values (3)

	1.1 Mission statement addresses cultural competence 

	 FORMCHECKBOX 
  Mission statement addresses cultural competence.

	 FORMCHECKBOX 
 Mission statement addresses cultural competence and is promoted by the organization. 


	 FORMCHECKBOX 
  Mission statement addresses cultural competence, is promoted; and is integrated into the organizational environment.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	1.2 Materials express the organization’s commitment to cultural competences.
	 FORMCHECKBOX 
 Culturally appropriate materials are made available by the organization.
	 FORMCHECKBOX 
  Culturally appropriate materials are promoted in the organization.
	 FORMCHECKBOX 
  Culturally appropriate materials are integrated into the organizational environment.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	1.3  The grantee organization consistently obtains client-level cultural competence-related information SPF STEPs 1, 2, 3, 4, 5
	 FORMCHECKBOX 
 A mechanism exists for collecting client-level cultural competence related information.
	 FORMCHECKBOX 
 Client-level culturally competent related data is collected on a regular basis.
	 FORMCHECKBOX 
 Client-level culturally competent related data is collected, analyzed and integrated into client related programs/services.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	1.4 Conducts regular organizational self-assessments regarding cultural competence SPF STEP 1
	 FORMCHECKBOX 
  An organizational self-assessment tool regarding culturally competence is available.

	 FORMCHECKBOX 
  An organizational self-assessment tool regarding culturally competence is used on a regular basis.

	 FORMCHECKBOX 
  Information collected from an organizational self-assessment tool regarding cultural competence is used in the organizational planning process.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	1.5 Requires/facilitates regular assessments of individual prevention provider cultural competence activities. SPF STEP 1
	 FORMCHECKBOX 
 Cultural competence is included in prevention provider assessment tools.
	 FORMCHECKBOX 
  Cultural competence is regularly assessed and incorporated into staff (organization) and individual training plans.
	 FORMCHECKBOX 
  Assessment of cultural competence is part of employee performance assessment.

	Source/Citation:


	Source/Citation:
	Source/Citation:
	Source/Citation:



	1.6 Requires regular community-level needs assessments to identify the needs of specific cultural and ethnic sub-populations SPF STEPs 1, 2, 3, 5 
	 FORMCHECKBOX 
 A cultural competence related needs assessment tool exists for risk and protective factors of targeted populations(s).
	 FORMCHECKBOX 
  A cultural competence related needs assessment tool exits and in implemented on a regular basis.
	 FORMCHECKBOX 
  Cultural competence related needs assessment data is collected and integrated into the community planning process. 

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	 1.7 Published standards for prevention services delivery include guidelines for addressing culture-related issues of targeted populations and sub-populations.  SPF STEPs 1, 2, 3, 4, 5

	 FORMCHECKBOX 
 Standards for prevention services delivery address cultural competence.
	 FORMCHECKBOX 
  Standards for prevention services delivery that address cultural competence are known and disseminated throughout the organization.
	 FORMCHECKBOX 
 TA and training are provided to all prevention providers re:  standards for prevention services delivery that address cultural competence issues. 

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	1.8 Community population representatives are members of  policy boards
	 FORMCHECKBOX 
  Membership rosters for policy boards include community targeted population(s) representatives.

	 FORMCHECKBOX 
  Community members from targeted population(s) regularly attend policy board meetings.
	 FORMCHECKBOX 
   Community members of targeted population(s) are actively engaged and collaborated with on policy issues related to cultural competence.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	 1.9   Staff demonstrates / applies effective communication styles with diverse groups.

 SPF STEPs  1, 2, 3, 4, 5
	 FORMCHECKBOX 
 The staff demonstrates/applies effective communication styles and practices with one targeted group.
	 FORMCHECKBOX 
  The staff demonstrates/applies effective communication styles and practices with several targeted groups.
	 FORMCHECKBOX 
  The staff demonstrates/applies effective communication styles and practices with all targeted groups.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	 1.10 Cultural competence is a key aspect of staff performance. 
	 FORMCHECKBOX 
 Cultural competence may be recognized as desirable but is not generally reflected in job descriptions or incentives.
	 FORMCHECKBOX 
  Cultural competence is a part of many or all job descriptions. 
	 FORMCHECKBOX 
  A system of individual and agency incentives exists for cultural competence and is reflected in all performance evaluations.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:




Domain #2

GOVERANCE

	CULTURAL COMPETENCY  - ASSESSMENT TOOL:  Organizational/Agency/Program Level 

	Date______________________________________ Data Sources Reviewed______________________________________

	Domain 2. Governance

	Definition:  The goal-setting, policy-making, and other oversight vehicles an organization uses to help ensure the delivery of culturally competent services.

	Indicator
	Low governance 

(1)
	Moderate governance 

(2)
	High governance 

 (3)

	2.1. Reports to stakeholders on cultural competence activities/issues 
SPF STEPs 1, 2, 3, 5
	 FORMCHECKBOX 
.A report on cultural competence activities/issues is on file.
	 FORMCHECKBOX 
 A report on cultural competence activities/issues is made available to stakeholders.
	 FORMCHECKBOX 
 Stakeholder input on cultural competence activities/issues is solicited and integrated into organizational planning and reporting.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	2.2 Formal cultural competence-related policies exist regarding:

- Personnel recruitment/ retention practices
- Training/staff development
- Language access/ communication 
SPF STEPs 1, 2, 3, 4, 5

	 FORMCHECKBOX 
  Formal cultural competence-related policies exist.


	 FORMCHECKBOX 
  Formal cultural competence-related policies exist and are distributed to staff.

	 FORMCHECKBOX 
  Formal cultural competence-related policies exist, are made available and are integrated into personnel recruitment, retention practices, training and staff development and language access/communication.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	 2.3Published standards for prevention services delivery include guidelines for cultural competence specific to targeted population(s)

 SPF STEPs 1, 2, 3, 4, 5

	 FORMCHECKBOX 
 Standards for prevention services delivery address general cultural competence issues.
	 FORMCHECKBOX 
  Standards for prevention services delivery that address cultural competence are disseminated to all prevention providers.
	 FORMCHECKBOX 
 TA and training are provided to all prevention providers re: standards for prevention services delivery that address cultural competence specific to all targeted populations(s). 

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	2.4 Community representatives and target population(s)  are members of  policy boards
	 FORMCHECKBOX 
  Membership rosters for policy boards include community representatives and targeted population(s).

	 FORMCHECKBOX 
  Community members and targeted population(s) regularly attend planning and policy board meetings.
	 FORMCHECKBOX 
   Community members and targeted populations(s) are actively engaged and collaborated with on planning and policy boards.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	2.5 Mechanisms exist for dealing with community/agency cultural competence issues and grievances.
	 FORMCHECKBOX 
  A mechanism exists for dealing with community/agency  cultural competence issues and grievances

	 FORMCHECKBOX 
 The mechanism for dealing with community/agency cultural competence issues and grievances is promoted to program participants, community, and targeted populations(s).
	 FORMCHECKBOX 
   Documentation and follow-up on all community/agency cultural competence issues and grievances is present and results are integrated into program/organization planning and evaluation.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:




Domain #3

PLANNING & MONITORING/EVALUATION
	CULTURAL COMPETENCY  - ASSESSMENT TOOL: Organizational/Agency/Program Level 

	Date_________________________________________   Data Sources Reviewed______________________________________

	Domain 3. Planning & monitoring/evaluation

	Definition:  The mechanisms and processes used for: a) long and short term policy, programmatic, & operational cultural competence planning that is informed by external and internal consumers; and b) the systems and activities needed to proactively track and assess an organization’s level of cultural competence.

	Indicator
	Low performance indicator 

(1)
	Moderate performance indicator (2)
	High performance indicator 

(3)

	3.1. Membership on relevant planning committees of community participants represent target populations served. SPF STEP 1

	 FORMCHECKBOX 
.Identifies the need for Advisory Board to be diverse and represent the target populations served.  People from various race/ethnicity are selected to be on the Advisory Board to satisfy this notion, but members have minimal technical, professional expertise, experience and/or understanding of the substance abuse prevention needs of that specific target population (s).
	 FORMCHECKBOX 
  Identifies and selects diverse advisory Board membership and composition on the basis of a few critical factors representative of the target population(s) served.  These include, but are not limited to race, ethnicity, gender, disability, sexual orientation, age, language, professional and technical expertise, institutional affiliation, socio-economic status and /or understanding of the substance abuse prevention needs and cultural nuances of one or more of the targeted population(s).
	 FORMCHECKBOX 
  Identifies and selects diverse advisory Board membership and composition on basis of a majority of the following critical factors representative of the target population to be served.  These include but not limited to race, ethnicity, gender, disability, sexual orientation, age, language facility, professional and technical expertise, institutional affiliation, socio-economic status and /or understanding of the substance abuse prevention needs and nuances of  all  target population(s). These nuances are identified, based on empirical findings and prevention providers are trained in service delivery to all targeted population serviced.


	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	3.2 Community/Agency level cultural competence activities are monitored.
	 FORMCHECKBOX 
 Community/Agency -level cultural competence activities  are conducted but rarely monitored and/or evaluated


	 FORMCHECKBOX 
  Community/Agency cultural competence activities  are conducted and one or more are monitored and/or evaluated


	 FORMCHECKBOX 
  Community/Agency level cultural competence activities are conducted and all are monitored, evaluated, and reported.


	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	3.3 Strategic plan incorporates data pertaining to cultural competence and includes specific activities for addressing cultural competence issues 
SPF STEPs  1, 2, 3, 4, 5
	 FORMCHECKBOX 
 Strategic plan includes data pertaining to cultural competence and includes specific activities for addressing cultural competence issues.
	 FORMCHECKBOX 
 Strategic plan includes data pertaining to cultural competence; includes specific activities for addressing cultural competence issues of one or more targeted population(s); and plan is promoted in the community and to population(s) served.
	 FORMCHECKBOX 
 Strategic plan includes data pertaining to cultural competence; includes specific activities for addressing cultural competence issues; is promoted in the community/agency to targeted populations(s). Plan with cultural competence is integrated into the organizational environment, documented and reported on a regular basis.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	3.4 Cultural competence-related information/data exist and is disseminated for use in policy, program, operations, & service delivery planning & implementation.

SPF STEPs 1, 2, 3, 4, 5
	 FORMCHECKBOX 
  A mechanism exists for collecting cultural competence related information
	 FORMCHECKBOX 
 Culturally competent related data is collected and used in some program policy, program, operations, & service delivery planning & implementation.
	 FORMCHECKBOX 
   Culturally competent related data is collected, assessed, and integrated into all

 Program policy, program, operation, & service delivery planning & implementation on a regular basis.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	3.5 Conducts regular organizational self-assessments regarding cultural competence.  SPF STEP 1
	 FORMCHECKBOX 
  An organizational self-assessment tool regarding culturally competence is available.

	 FORMCHECKBOX 
  An organizational self-assessment tool regarding culturally competence is used on a regular basis and documented.

	 FORMCHECKBOX 
  Information collected from an organizational self-assessment tool regarding cultural competence is used in the organizational planning process, is discussed with staff, and reported for evaluation purposes.

	Source/Citation
	Source/Citation
	Source/Citation
	Source/Citation

	3.6  Requires/ facilitates regular assessments of individual prevention provider cultural 
Competence activities.

 SPF STEP 1
	 FORMCHECKBOX 
 Cultural competence is included in prevention provider assessment tools.
	 FORMCHECKBOX 
  Cultural competence is regularly assessed and incorporated into staff (organization) and individual training plans.
	 FORMCHECKBOX 
  Assessment of cultural competence is part of all employees’, organization, and agency performance assessment.

	Source/Citation
	Source/Citation
	Source/Citation
	Source/Citation

	3.7   Requires regular community/Agency level needs assessments to
identify the needs of 
specific ethnic and sub-populations.

SPF STEP 1
	 FORMCHECKBOX 
 A cultural competence related needs assessment tool exists for risk and protective factors.
	 FORMCHECKBOX 
  A cultural competence related needs assessment tool exits and in implemented on a regular basis.
	 FORMCHECKBOX 
  Cultural competence related needs assessment data is collected and integrated into the community planning process for all targeted populations. 

	Source/Citation
	Source/Citation
	Source/Citation
	Source/Citation

	3.8 Gap assessment data identify staff needs to address sub-population(s) specific to cultural competence.

	 FORMCHECKBOX 
 Planning or needs assessment may be taking place, but no data about staff needs for cultural competence have been collected.
	 FORMCHECKBOX 
 Data from gaps assessment has been collected and cultural competence staff needs have been assessed.
	 FORMCHECKBOX 
 Plan and schedule for periodic gaps assessment related to cultural competence are in place and re-assessments have taken place, reviewed, and documented with action taken.

	Source/Citation
	Source/Citation
	Source/Citation
	Source/Citation

	3.9. Consumers (or targeted population) express satisfaction with the level of cultural competence-related planning and service delivery.

 SPF STEP 5
	 FORMCHECKBOX 
.Providers are talking about doing a satisfaction survey; Survey is being planned
	 FORMCHECKBOX 
  One-time satisfaction survey has been conducted or is in the process of being implemented. Areas of dissatisfaction are identified. 
	 FORMCHECKBOX 
  Consumers are regularly surveyed; feedback on dissatisfaction is acted upon
Immediately and resulted documented.

	Source/Citation
	Source/Citation
	Source/Citation
	Source/Citation

	3.10  A system for examining and using information/data relevant to cultural competence exists and is employed on an ongoing basis 
	 FORMCHECKBOX 
  Providers are talking about the need to look at the data.

	 FORMCHECKBOX 
  There is a one (or 2-3) person familiar with the data and advocating for changes.
	 FORMCHECKBOX 
   There is a consumer advisory board or stakeholder group providing oversight…actively collecting data, making recommendations for changes, and holding providers accountable to making changes on an on-going basis.

	Source/Citation
	Source/Citation
	Source/Citation
	Source/Citation


Domain #4

COMMUNICATION

	CULTURAL COMPETENCY  - ASSESSMENT TOOL: Organizational/Agency/Program Level

	Date___________________________________________   Data Sources Reviewed______________________________________

	Domain 4. Communication

	Definition:  The exchange of information between the organization/providers and the clients/population, and internally among staff, in ways that promote cultural competence

	.Indicator
	Low communication 

(1)
	Moderate communication 

(2)
	High communication 

(3)

	4.1. System exists for identification & recording of population’s & client’s language preferences, level of proficiency & literacy 
SPF STEPs 1, 2, 3, 4, 5 


	 FORMCHECKBOX 
 Minimal evidence exits of system and implementation procedures for identification & recording of population’s & client’s language preferences, level of proficiency & literacy.
	 FORMCHECKBOX 
 Some evidence exists of system and implementation procedures for identification & recording of population’s & client’s language preferences, level of proficiency & literacy of one or more targeted population(s).
	 FORMCHECKBOX 
 High level of evidence of system and implementation procedures for identification & recording of population’s & client’s language preferences, levels of proficiency & literacy are known for all targeted populations(s).

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	4.2 Service Providers receive cultural competence communication training.
	 FORMCHECKBOX 
  Training sources may have been identified and scheduled but cultural competence communications training has not taken place.


	 FORMCHECKBOX 
  Basic training in cultural competence communication has been delivered in one or more targeted populations. 


	 FORMCHECKBOX 
  Periodic basic retraining in all targeted populations and advanced training are conducted on an on-going basis. 

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:




          Domain #5

STAFF DEVELOPMENT
	CULTURAL COMPETENCY  - ASSESSMENT TOOL:  Organizational/Agency/Program Level l 

	Date__________________________________________   Data Sources Reviewed______________________________________

	Domain 5. Staff Development

	Definition:  An organization’s efforts to ensure staff and other service providers have the requisite attitudes, knowledge and skills for delivering culturally competent services.

	Indicator
	Low performance indicator 

(1)
	Moderate performance indicator (2)
	High performance indicator 

(3)

	5.1 Gaps assessment data identify staff needs to address sub-population(s) needs in culturally competent ways.


	 FORMCHECKBOX 
 Planning or needs assessment may be taking place, but no data about staff needs for cultural competence have been collected.
	 FORMCHECKBOX 
 Data from gaps assessment has been collected and cultural competence staff needs have been assessed.
	 FORMCHECKBOX 
 Plan and schedule for periodic gaps assessment related to cultural competence are in place and reassessments have taken place, documented, and analyzed.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	5.2 All staff completes basic / initial & periodic cultural competence training. 
	 FORMCHECKBOX 
  Training sources may have been identified and training scheduled, but training has not taken place.


	 FORMCHECKBOX 
  Basic cultural competence training has been delivered to some organization/agency staff.

	 FORMCHECKBOX 
  Periodic re-training in cultural competence takes place on an on-going basis and is immediately provided to all new staff hires.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	 5.3 Cultural competence is a key aspect of staff performance and included in performance plans. 
	 FORMCHECKBOX 
 Cultural competence may be recognized as desirable but is not generally reflected in job descriptions or incentives.
	 FORMCHECKBOX 
  Cultural competence requirements are included in some job descriptions and performance plans. 
	 FORMCHECKBOX 
  A system of individual and agency incentives for cultural competence exists, is documented, and requirements are included in all staff performance plans and evaluations.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	5.4 Service Providers receive cultural competence communication training.
	 FORMCHECKBOX 
  Training sources may have been identified and scheduled but cultural competence communications training has not taken place.


	 FORMCHECKBOX 
  Basic training in cultural competence communication has been delivered on one or more targeted populations. 


	 FORMCHECKBOX 
  Periodic basic retraining in all targeted populations has occurred and advanced training is scheduled when as needed. Training is documented and reported on an on-going basis.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:


Domain #6

                  ORGANIZATIONAL INFRASTRUCTURE

	CULTURAL COMPETENCY  - ASSESSMENT TOOL: Organizational/Agency/Program Level

	Date___________________________________________   Data Sources Reviewed______________________________________

	Domain 6. Organizational infrastructure 

	Definition:  The organizational resources required to deliver or facilitate delivery of culturally competent services.

	Indicator
	Low organizational infrastructure  (1)
	Moderate organizational infrastructure  (2)
	High organizational infrastructure  (3)

	6.1 Formal/informal alliances/links exist between community/agency and program to address cultural competence issues 

SPF STEPs 2, 3, 4, 5
	 FORMCHECKBOX 
 Organization/Agency has identified the problem as needing links for group specific services such as translation, but no alliances formed.
	 FORMCHECKBOX 
 At least some informal agreements with community organizations providing translation and other group-specific services exist.
	 FORMCHECKBOX 
 Multiple alliances or formalized links (MOUs, etc.) exists, and there is evidence that they are being used. Referrals are occurring and well documented.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	6.2.Resposibility for cultural competence matters has been assigned to at least one individual 

SPF STEPs 2, 3
	 FORMCHECKBOX 
  Organization/Agency may have identified groups that need services, but no responsibility has been assigned for cultural competence matters.


	 FORMCHECKBOX 
  Someone has been identified to deal with cultural competence issues, but has insufficient authority or time to cover all issues or all specific groups. 


	 FORMCHECKBOX 
  A high-level person has given oversight responsibility with several people responsible for specific groups. Requirements are documented and reported to agency head on an on-going basis.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	6.3 A system has been developed for tracking information on cultural competence issues, initiatives, and implementation.  

SPF STEPs 1, 2, 3, 4, 5
	 FORMCHECKBOX 
 Strategic plan may address the need to assess cultural competence issues, but there is no mechanism for tracking activities and/or initiatives.
	 FORMCHECKBOX 
  There is some evidence that cultural competence issues and initiatives are monitored, but efforts fall short of being a comprehensive tracking system. 
	 FORMCHECKBOX 
  A system for tracking cultural competence issues is in place and monitored. Activities are documented and reported on an on-going basis.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	6.4  Mechanisms exist for collection of cultural competence-related information/data   

SPF STEPs 1, 2, 3, 4, 5 
	 FORMCHECKBOX 
 There are no established cultural competence information collection mechanisms or, may be described as “in development.” 
	 FORMCHECKBOX 
 Some efforts have been made to collect epidemiology data on groups, access to services, or group issues, but mechanisms for continuing collection of information have not been established. 
	 FORMCHECKBOX 
 A system for collecting and reporting cultural competence activities is in place, and is being used for planning and budgeting, and program implementation.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:


Domain #7

SERVICES/INTERVENTIONS

	CULTURAL COMPETENCY  - ASSESSMENT TOOL: Organizational/Agency/Program Level

	Date__________________________________________   Data Sources Reviewed______________________________________

	Domain 7. Services/Interventions 

	Definition:  An organization’s delivery or facilitation of Evidenced-based Prevention services in a culturally competent manner.

	Indicator
	Low service/

Intervention (1)


	Moderate service/

intervention (2)


	High service/ 

intervention (3)



	7.1 Targeted population, identified in community assessment, participates in prevention programs.
	 FORMCHECKBOX 
Population is not coming to service; providers are talking about ways to reach them


	 FORMCHECKBOX 
A segment of the targeted population is coming: those forced to come, those actively seeking services, those who are shopping or looking around


	 FORMCHECKBOX 
Targeted population(s) is participating in prevention services. Outcome evaluations related to substance use and abuse domain reflect delayed outset of use by youth, and decreased use and abuse among  targeted population(s), Data empirically show  that positive outcomes are  attributed to attention to cultural competence in services/interventions to targeted populations(s).

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.2. Targeted population(s) expresses satisfaction with the level of cultural competence-related planning and service delivery.
SPF STEP 5
	 FORMCHECKBOX 
.Providers are talking about doing a satisfaction survey

Survey is being planned
	 FORMCHECKBOX 
  One-time satisfaction survey has been conducted or is in the process of being implemented. Areas of dis-satisfaction have been identified.
	 FORMCHECKBOX 
  Consumers are regularly surveyed; feedback on dis-satisfaction is acted upon and documented.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.3 Linguistically competent services provided 
SPF STEPs 2,4


	 FORMCHECKBOX 
   Staff are talking about the need to provide translation services


	 FORMCHECKBOX 
  Efforts are made to provide services as appropriate, but no formal linkage or plan has been established.

	 FORMCHECKBOX 
  Targeted population(s) has ready access to appropriated linguistic services because the agency has allocated money in the budget to provide these services or established linkage to other appropriated organizations that can provide these services.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.4  A system for examining and using information/data relevant to cultural competence exists and is employed on an on-going basis
	 FORMCHECKBOX 
  Providers are talking about the need to look at the data.

	 FORMCHECKBOX 
  There is a one (or 2-3) person familiar with the data and advocating for changes
	 FORMCHECKBOX 
   There is a consumer advisory board or stakeholder group providing oversight…actively collecting data, making recommendations for changes, and holding providers accountable to making changes.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.5 Evidence-based interventions are adapted appropriately and implemented with fidelity SPF STEPs 3, 4, 5
	 FORMCHECKBOX 
  People are learning about evidence based programs, how to adapt them, what constitutes fidelity.

	 FORMCHECKBOX 
  Providers are in planning mode and have selected specific programs to study further.

Providers have NOT found appropriate programs and have included an evaluation plan to assure the program is effective and culturally appropriate.
	 FORMCHECKBOX 
   Providers have selected evidence-based programs that are culturally appropriate for the targeted population, and are implementing them with fidelity. 

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.6  Administrative & service delivery adaptations are tailored to population(s)  in services area:  adaptations improve access to services SPF STEPs 1, 2, 3, 4, 5
	 FORMCHECKBOX 
  
providers are talking about needed adaptations and brainstorming how to do them
	 FORMCHECKBOX 
  

Adaptations have been tailored to some of the target groups
	 FORMCHECKBOX 
   

Adapted services are available to most; if not all, targeted population(s)….AND there is an evaluation system to insure that the adaptations are successful in improving access to services and providing appropriate services.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.7  Materials exist that express the organization’s commitment to cultural competence 
	 FORMCHECKBOX 
 Culturally appropriate materials are made available.
	 FORMCHECKBOX 
  Culturally appropriate materials are promoted in the organization, agency, and program.
	 FORMCHECKBOX 
  Culturally appropriate materials are integrated into the organizational environment and marketed in the community to targeted populations(s)

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:

	7.8 The grantee organization consistently obtains targeted  cultural competence-related information
 SPF STEPs 1, 2, 3, 4, 5
	 FORMCHECKBOX 
 A mechanism exists for collecting client-level cultural competence related information.
	 FORMCHECKBOX 
 Client-level culturally competent related data is collected on a regular basis.
	 FORMCHECKBOX 
 Targeted population(s) Client-level culturally competent related data is collected, analyzed and integrated into related programs/services on an on-going basis, and regularly reported to agency head.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:



	7.9 The state prevention system guides and supports the use of culturally appropriate prevention strategies.
	 FORMCHECKBOX 
  There are no written guidelines for selecting or implementing culturally competent interventions or supporting resources.

	 FORMCHECKBOX 
  There are written guidelines to be used for sub-state planning for cultural competence. Some organizations/agencies have supplemented these guidelines with specific guidelines for targeted population(s).
	 FORMCHECKBOX 
   Resources and materials, including plan, training, and TA, are provided to sub-state organizations/agencies on implementing culturally and linguistically appropriate  substance abuse prevention services. Organization/Agency has developed plan specific to the targeted populations it services.

	Source/Citation:
	Source/Citation:
	Source/Citation:
	Source/Citation:
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